
Kenneth Brian Gilliam 

361 Kenhaven Lane 
London, KY 40741 

Home Phone: (606) 878-9204 
Mobile Phone: (606) 224-8064 

Email: shadow0384@gmail.com 

 

Career Objective: 
To gain an entry-level position in technology support services within your organization. 

 

Education: 
College: Associate of Applied Science from Kentucky Community and Technical College System, 

Bachelor of Science from Eastern Kentucky University (Summa Cum Laude), 
Associate of Applied Science from Eastern Kentucky University (With High Distinction) 

 Major: Computer Electronic Networking 
 Second Major: Computer Electronics Technology 

 GPA: 4.0 
 

School Activities: 
 Honor Society – Eastern Kentucky University 

National Association of Industrial Technology – Eastern Kentucky University 

Mu Alpha Theta – South Laurel High School 

Beta Club – South Laurel High School 
Student Technology Leadership Program (STLP) – South Laurel High School 

   

Awards Received: 
Recipient of the Ralph W. Whalin Scholarship – Eastern Kentucky University 

Dean’s List and President’s List – Somerset Community College, Eastern Kentucky University 
Alpha Delta Kappa Recognition – South Laurel High School 

   

Skills and Certifications: 
CompTIA A+ Certification (Career ID No. COMP001001499167) 

Some experience with Linux and Apple desktop Operating Systems 

 Proficient in Microsoft Office and all Microsoft Windows Operating Systems 
 Proficient in HTML, XHTML programming, and Basic Web Design 

 Completed Cisco CCNA course at Somerset Community College 
Basic knowledge of digital electronics (TTL and CMOS) and AC/DC power systems 

 Experienced with PC/Server Hardware/Software installation, upgrade, and troubleshooting 
 Experienced with switched TCP/IP based networking over Ethernet 

 Experienced with Microsoft Windows Server 2003 and 2008 Administration 

 Experienced with implementing Dell PowerEdge rack-mount server storage environment 
 

Work Experience: 
 Summer Technical Support for Laurel County Board of Education (2005, 2006, 2007) 

Student Technology Aide at EKU’s Justice and Safety Center (Sept. 2006 to May 2007) 

Summer Custodian for Laurel County Board of Education at Bush Elementary (2004) 
Interactive Television Proctor at Somerset Community College (2004 to 2006) 

Volunteer computer maintenance at South Laurel High School (2000 to 2003) 

   
 

References and transcripts are available upon request. 

The CompTIA A+ Certified logo is a registered trademark of CompTIA (the Computing Technology Industry Association). All rights reserved. 


