»Beth Garrett

721 Meadows Branch, Prestonsburg, KY 41653
Phone: (606)886-1087

E-mail: chasingpenguins98@gmail.com

Objectives

Network technician or a technical support position in a university or small business environment

Education

B.S. in Computer Electronic Networking (May 2009)
> Member of EKU Honors

Experience
Student Lab Worker 2006 — 2009
EKU ITDS 521 Lancaster Ave, Richmond, KY 40475

Helping maintain printers and other office equipment
Computer troubleshooting for student users in the lab

Assisting in maintaining a safe, productive lab environment

Skills

Linux experience - can install, maintain, write scripts, and troubleshoot
Works well with others

Excellent problem solving skills that are applied to troubleshooting techniques
Enjoys helping others with technical support

Highly skilled in oral and written communication in both creative and technical applications
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Wireless networking experience — can install, maintain, troubleshoot, and get users connected
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