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OBJECTIVE

Network Administrator, Computer Repair Technician
SUMMARY

e Currently enrolled in Computer Electronic Networking Program at Eastern Kentucky
University with a 3.666 GPA in my major.

e Currently working on multiple certifications including A+, Network+, CCNA, and
Security+.

¢ Hard-working, adaptable to different situations and needs, goal-oriented, and dedicated to
the career. Fixing computers for over 10 years, excellent time management skills,
punctual, and efficient, as well as thorough, when solving problems.

WORK HISTORY
Information Technology — Eastern Kentucky University, Richmond, KY
Computer Lab Associate, ( 2008 — Present )
Oversee certain Departmental Student Computer Labs, create computer images and fix
any problems within Student Computer Labs across campus, solving compatibility issues
within Vista and Windows XP
Information Technology - Eastern Kentucky University, Richmond, KY
Computer Lab Worker, ( 2006 — 2008 )
Helped people with problems with Microsoft office, computers in general, flash drives,
and printing issues. Job includes fixing printer problems and restocked printer paper and
toner, re-arranging entire computer labs, upgrade old computers for Vista compatibility,
set-up new computers for Vista and various troubleshooting issues. Set-up other
computers around campus and prepared computers for terminal services.
Napalm Sammitch Productions, Holy Cross, KY
Website Designer, ( 2000 — 2006 )
Designed and managed websites for different businesses, including Ekstrom Lawncare
(Landscaping and Lawn Care business located in Hollis, New Hampshire) and Subdue
Gaming (Electronic-Sports Gaming Syndicate located in Kentucky).
Self-Employed, Holy Cross, KY
Networking Technician and Computer Repair, ( 2000 — Present )
Configured and successfully managed various networks for many clients, including a
Small Home Business which required different networking peripherals (modem, router,
switches). Built 50+ computers and successfully repaired 200+ computers for the
members of my community and neighboring communities. Upgraded many for
compatibility with new software, fixed and/or replaced old problem causing hardware,
and built many systems from scratch.

EDUCATION
Eastern Kentucky University, Richmond, KY
Major: Computer Electronic Networking, 3.666 GPA
Expected Bachelors Degree in Computer Electronic Networking in May 2010
Expected Associates Degree in Computer Electronics in May 2010
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